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Navigating your homepage

Wherever you are in the portal, a set of icons stays at the top of your screen.
Here's what they mean and where they take you.

l

HOME

Wherever you are in
the portal, a set of
icons stays at the top
of your screen.

Click here to produce a quick standalone
illustration for your customer(s).

=

ILLUSTRATION

|

DIP

Here you can complete a
Decision in Principle (DIP).
This only leaves a soft
footprint on your customer’s
credit profile and gives you an
instant decision.

DOCUMENTS

B
l

CASE SEARCH

Quickly find a previous or
ongoing application here.
Enter an item of search
criteria and hit ‘search’.

This takes you to a menu of criteria
guides and documentation you’ll need

PRODUCTS

This takes you to a list of
all our available products.

peppermoney

|

USER PROFILE

Manage your account
here. You can change
your password, address,
contact details and
submission route.

This doesn’t conduct a credit search
and only takes a couple of minutes.

for your customer’s application.
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3 Select ‘add or remove submission routes’.
[ ]

Setti ng u p you r p referred N.B. You can also change other account details from here.
su b m i ss i o n ro Utes YOUR PROFILE - WHAT DO YOU WANT TO DO?

, O Change my password
If you're not part of a network you need to set up your Packager or Club S O e T

submission routes before you can submit business. (0) changa my addrass details

@ Add or remove submission routes

When submitting an application we will ask which club should apply for
that application, in order to pay the procuration fee correctly. There is no
need to complete this section if the fees go via a Packager or Network. Select packagers My list

CHANGE SUBMISSION ROUTES

[ Packager 1 ® » 2
Packager 2 “

Packager 3

1 Log in with the username and password you created
e when you registered, and accept the Terms of Business.

Select Mortgage Club Preferred list
LOGIN - =
Mortgage Club1 » =
Your user name will be the email address you used to register. Mortgage Club 2 «
Mortgage Club 3
Accept Terms of Business? *
@ CANCEL LOGIN (>}
Confirm password to perform change *
Not Registered? - you can register HERE ) FORGOT PASSWORD? »

4 The left column shows a list of the Clubs and Packagers we
e partner with. Click to select as many of these as you have a
relationship with, then move them to your list with the arrow

¢ ’ H
2 Go to ‘user profile’ in the main menu bar. buttons in the middle.
[ ]

When submitting an application we will ask which club should
apply for that application, in order to pay the procuration fee

E EII % correctly. There is no need to complete this section if the fees go
9 via a Packager or Network.

CASE SEARCH PRODUCTS USER PROFILE
F Y 5 When you've finished, re-enter your password to confirm
e your changes.
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Producing an lllustration 2, Submission details

The question ‘What kind of sale is this?’, will appear if you have
stated the applicants are either ‘High Net Worth’ or ‘Professional’
customers on the previous page, in which case, if confirmed, we

You can produce multiple illustrations based on your client’s loan requirements
before you submit a DIP. We don’t run credit searches on illustrations,
so our whole product range is available to you at this stage. The products would allow an execution only sale.

offered at DIP may be different from the ones you choose here.
Please select a Mortgage Club unless your procuration fee is being

paid through a Packager or Network.

1 Applicant and loan type
[ ]

The first page asks for some basic details about the structure of St it
the application and how the applicant(s) are classified. The eg A | (RN ) e
navigation bar on the left keeps track of where you're up to. Biwdehcmonting: (B (Ehue

Mongage Chib? -

Mengige Ol * -

N.B. It is not possible to save incomplete illustrations.

* Mandatory fields

APPLICANT & LOAN TYRE

Plauie SeIct the §ohcien and 1687 Ty0# ¥ou with 16 Sroduse #a Iustraon fo,
Apolicant tyoe * Ingiessual hd
Leamtyos * Ranidenual v
Arathe spphcantis tigh (7} ves (&) We 3 Loan detalls
ngt worlh' cusomant © %
()

s Enter the basic details of the application and, if applicable, add any
St fees you are charging to your customer(s).

Are the agpicantis) ODva @ we

* Mandstory fislds

NEXT @ LOAN DETAILS

() Remangage

Loan purpose * (®) Purtnase
Type of loan

Estimated valus! purchase prce

Loan amount * LTve 5%
Team * yeas maing
Rapayman e * Capital Repaym . W

INTERMEDIARY FEES
s Bhe imermediany, charging the appacant (o} Yes () Mo
Bt o this appheation? = —

Fae descripton Amount ‘When payable* | Refundabie amount | Delete
Seiact - Sasect v 0

L:qlm Selocted — .n_.m Mare +

* Manatory fieks
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Producing an lllustration (cont.)

4 Product selection 5 Applicant details

[ ] [ ]
On the products page, you initially see all the products we currently Enter some basic details about your customers. This is what
offer. To filter them, select the range that best suits your customer appears on your illustration.

from the ‘product category’ list and hit ‘find products’. This filters
the list to the products available in that range.

APPLICANTS

Mumber of spplicants*

)2

®

LOAN DETAILS
PERSOMAL DETAILS

REpaymen: type *
Tise * Salect A4

Loan Amouen £150,030 -
31 name
Capmil and Intaeest £i50.000 rtarast ooy amocen i
amount Sumame *
PRODUCT SELECTION * Mandaory fisids

Product caegory -

T ntal Sxe F

5 vear Fes

Besuhs 1-Tof 7 Fage 1

* Mandswory fislds
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Producing an lllustration (cont.)

6 Fees and features 7 lllustration summary
[ ] [ ]
The last step before we produce your customer’s illustration is to This screen shows the summary for your illustration, and also
choose how the Completion Fee and the Funds Transfer Fee are to details the applicable fees for the product chosen. From here
be paid. These can be either added or deducted from the loan. you can view your illustration, proceed to DIP, or select a
new product. You can produce another illustration if you want
e E— to, this won’t overwrite the one you have just completed, and
e will appear in your illustrations summary with the same three
: options next to it.
— T
Capial and inseres Ef50,000 Inbarant only amsunt 0
= —  ILLUSTRATIONS 5|
PRODUCT SELECTION
Product categony - Fees
t [TV
s o e Prodit somy || Beompmat | [ i
View
V15 Pepper 24 FH A1 LHystr
FH20010 2 Year Fixed 3.30% Capital &
95% 95% Purchase FulStatus | 5190973 | intorest | 750 [ 15 | Eroceadlo -
2 Year Foeed 3.30% y (Repayment)
] 080223 1107 Salect Naw
| Product
|
1
]| —  FEES & FEATURES 1
3 vaur Fuea i J Application Fee £150
Results 1-7of 7 Page 1
Deeds Release Fee £22.50
* Mandatory fields
Funds Transfer Fee £15
@ BACK NEXT © Legal Fee £660
Mortgage Exit Fee £25
Procuration Fee £750
Valuation £260
— DOCUMENTS &
Iustration >
08/02/23 11:07 [ajones@pepper money]
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Producing a Decision in Principle

peppermoney

To start a DIP, select ‘DIP’ at the top of any page or, choose an existing illustration to progress. If you progress to a DIP from a saved illustration, the details you’ve already

entered will be copied over. Please ensure these details are correct once transferred over.

Then follow the below steps to complete your DIP:

1 Prerequisite questions 4 Loan details
° °
A series of eligibility questions about your customer(s), and declaration Here you enter more specific loan information relating to the application.
about Pepper Money’s terms of business for you to confirm. You will
be asked to complete this each time you amend the DIP. LOAN DETAILS
Loan purpose ™
Loan type "
2 Applicant and Ioan type Estimated valuePurchase prics * £200.000
[ ] Loan amount * LTV= F500
Enter the basic details about the structure of the application, how the P T Dk ik
applicant(s) are classified and how the sale was made. Rightto Buy * 2 Yo o
Shared Qumenship * () Yes No
Shared Equity * ) Yes ) No
o . . Tarm * % Years g Months
Submission details _
° Repayment type Capltal Repaym.. W
As in the illustration, we need to know if you're submitting through
one of our partner clubs. Please select a Mortgage Club unless bl
your procuration fee is being paid through a Packager or Network. Source of depost Amoant Delete
Select v
oo sonc ]
LOAN/OCCUPANCY DETAILS
Vill this be the applicants main residence? * Yos Mo
* Mandatory fislds
@ BACK SAVE © NEXT ©
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Producing a Decision in Principle (continued)

5 Applicant details 8 Declaration and decision
[ ] [ )

Here you enter information relating to the applicant(s) including The decision runs after you accept the declaration.
3 year address history, employment, commitments and any

properties they currently own . A decision should be returned almost instantly

. If your application is an ‘accept’ you'll be able to pick
a product and carry straight on
6 Household expenditure
® If your application fails for affordability, the decision shows you
the maximum you can borrow with fees added. To reduce the
loan, navigate back to the ‘loan details’ screen using the menu
on the left.

For residential applications you need to complete the household
expenditure. If you would like to know how Pepper Money defines
these, simply click on the @ icon.

DECISION IM PRINCIPLE

7 Property details
[ ]

Cose refarence: PAAYDD0OTIESY W3

If your customer(s) application is a remortgage, you need to enter
the property details. If not, entering the details into the DIP is
optional, depending on whether you have the information to hand
and whether your customer(s) have found a property.

yecisinn: The case hes been Detlined based on the information you have provided.

® Affardabitiny

Fax thiz applicar th
added 19 1he lagn) |

B Maximum loan 134,897
avadable

o
(=]
(=}
(=]
=]
(=]
=]
=}
o

¥au can updare the
g the

oduct fees

9 Fees
[ ]

Once you’ve picked a product, choose how the Completion Fee
and the Funds Transfer Fee are to be paid. These can be either
added or deducted from the loan.

N.B. If you are at the maximum loan to value we offer, you can
only deduct the fees; the add option will be greyed out.

Click next to continue to the Application Summary.
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Right to Buy Purchase

When submitting a Right to Buy DIP, you will be required to provide additional information as to the Right to Buy details. Begin by selecting ‘DIP’ at the top of any page as per the
Decision in Principle process noted on page 8.

Loan details

Here you will need to enter more specific information relating to the Right to Buy application. To begin, you will need to select ‘Yes’ against Right to Buy after which the further
applicable Right to Buy fields will be presented.

LOAN DETAILS

Loan purpose (o

1 Right to Buy
[ ]

Loan type * 2ssidant v
/ You will be required to select ‘Yes’ for Right to Buy.
Loan amount * £200,000 LTV= 100.00 %

First time buyers * O ves (o) No

Discounted Purchase Price Scheme ™ (™ ves  (3) No 2 Discounted Purchase Price
[ ]

Right 1o Buy * (ORI ORT Required to be populated with the discounted purchase
Shared Equity * QO ves (& Mo price (Open Market Value minus the discount).

Low Deposit Scheme * o Yes @ No

Discounted purchase price * £200,000

T Siraner o 3 Open Market Value

Term 25 Years o Months * Required to be populated with the Open Market Value
Repayment type * P e of the property.

SOURCE OF DEPOSIT Source of Deposit

Source of deposit Amount |__Detete] if customer is not putting down a deposit then you can select the
Right o Buy (no... W' 0 — O] ‘Right to Buy (no deposit)’ option and leave the amount blank.

Delete Salected — Add More +
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Uploading application
requirements

SUMMARY FOR CASE @
PMY0000MIISYW3
RESIDENTIAL, PURCHASE C [ B )
— DOCUMENTS o
n Summa »
APPLICATION STATUS an 5
+ Application Submined
»
CONTACT US (=]
+ »
1re
+ mESSAGES B
4 APPLICATION REQUIREMENTS. T4

From here you can:

. Download the documents you’ll need to provide to
your customer(s)

. Upload the documents we require to process the application

Fu II Mo rtga ge Ap plication . See a snap shot of the application details and fees

. Send us secure messages

Once you’ve submitted a DIP you’ll be able to proceed to Full Mortgage
Application. This will ask for extra information that we’ve not already . Track the progress of the application

collected. Nothing too stressful. Any fee(s) payable (such as the valuation

fees) will be collected at the end of the application so please have a You can minimise or maximise any of the panels by clicking the
payment card ready. plus and minus icons.
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Documents produced for you Uploading application
The documents section is where you'll find documents that you need to req U i rements

requirements give your customer(s) or keep for your own compliance.

This is a list of what we need from you to assess an application. The application

: requirements are provided at the end of the Decision in Principle decision, based on
— DOCUMENTS g the information you provided. This gives you time to collate all of the documents so
H you can upload at the same time as you submit the application.

Application Summary >

270947 1812 [j .
[jonrn] To supply an item:

Application Declaration >
27/09417 18:12 [jonm]

Direct Debit Instruction >

1 Click ‘upload’
[ ]

27/09/17 18:12 [jonm]
= APPLICATION REQUIREMENTS EIJ
ESIS >
27/05447 13:12 [jonm]
H Checklist
Decision In Principle Letter H e Owner Type Status Date Satisfied
27109117 17:48 [jonm] H
Proof of
RESEOSVTOL | Begier Preoffer Active Upload
‘ : Applicant 1
+ MESSAGES a : 2710917 15:49
i Proof of
H Income for
H Braker PreOffer Active Upload
~} APPLICATION REQUIREMENTS ™ : Applicant 1
27/09/17 15:49
Proof of
. . . : Deposit Broker PreQffer Active Upload
At the right stage, the Valuation Report and Mortgage Offer will be it
available here. H

Select a document and document sub type. We can accept

2 e PDF, DOC, DOCX, and TIF files; the maximum file size is 10Mb.
Additionally file names should not contain special characters
(such as a hyphen or full stop).

DOCUMENT UPLOAD

Document type * Select i

Document sub v
type *

Document * Choosa File | No file chosen

Document
description
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Sending a message

You can send us a message any time in the messages section. This is the
easiest way of getting in touch with us if you have any questions relating
to the process.

ADD NOTE

Subject

Message: *

I:l Is important?

We’'ll respond in the same way and send you an email to let you know
when we have.

Aimed at Professional intermediaries only; not for public distribution.
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Instructing a valuation

We'll instruct the valuation once we've received and reviewed all the
important documents we need for underwriting.

VALUATION INSTRUCTION

Valustien typs

VALUATION DECLARATION

By submisting this valustion Instruction you ane confirming that the spolicant understands:

the valustion is undertaken for the benefit of Pesoer UK Limited (Pepoer) only:

naithar Pappar ner the Valusr ars unger any liability of any 52515 to tha applizart in relmion 1o the
martgage valuatian repor
= 1f & copy of & valuation repon i provided to the soplicants 15 for information purposes only and they
should not rely 6 it in any way to make & decision about the purchase or value of & property.

Aczept deciaravion

@ CANCEL REQUEST®

However, you'll have the option to instruct the valuation yourself once
we’ve conducted an initial review of your application (we’ll let you know
via email).

The option to do so will be in the ‘proceed options’ section once the
status of the application reaches ‘application reviewed'.
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