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E-Signatures: What to Expect
Witness Journey

1. Invitation
Once the applicant has completed their part of the e-sign journey, you will receive the following invitation 
to e-sign:
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2. Authentication
Once you have clicked the  ‘Witness Documents’ link in the email, you will be taken through a two factor authentication 
process using your mobile telephone number, which would have already been provided by the applicant as part of their 
e-signature process. You will be sent an authentication code by ‘SMS’ to input on your screen:
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3. Identify Yourself
Once authenticated, you will need to complete the mandatory ‘Occupation’
and ‘Address’ fi elds below before clicking ‘Submit’. Please note that your name and 
email address will be greyed out as these were input by the applicant as part of their 
e-signature process.
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4. Witnessing the Mortgage Deed
The next step is for you to witness the Mortgage Deed by e-signing and providing your address details. Please ensure your full address 
is entered, with the fi nal address box being populated with your postcode. You do not need to enter your name here as
this is already pre-printed on the Deed.

Once the mandatory fi elds have been populated, you will then 
need to select ‘Finish’ in the top right-hand corner of the page to 
fi nish the process:

You will then be presented with this screen to confi rm the 
process is fully complete.


